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PRIVACY STATEMENT 

MARKET CHAMBER WEBSITE 

Version 01 – Date: 14/09/2020 

Previous Versions: Access here 

  

 Hello! 

The Market Chamber wants you to have control over your data and is also concerned with your privacy 
and the security of your information and, to that effect, this Statement will tell you what information we 
collect and how we use it on the Market Chamber Website and on CAM Digital. 

It is important that you read this Statement and if you have any questions, please contact us by sending 
an email to privacidade@b3.com.br. It will be a pleasure to serve you! 

  

1. Glossary 

In this section we present some important concepts for you to understand our Statement: 

 

Market Chamber Website: is the website of the Market Chamber, which includes CAM Digital.  

CAM Digital: is the area logged on to the Website of the Market Chamber, which consists of an 

electronic platform that allows all the procedural acts of the arbitration proceedings to be performed 

digitally. 

You: when we say “you” in this Policy, we are talking about anyone who visits the Market Chamber 
Website or registered for CAM Digital. 

Information: is all information, whether personal data or otherwise that You will provide to us, that we 
will obtain from third parties during your use of the Service or created from the use of the Market 
Chamber Website and CAM Digital. 

2. What types of information do we collect and how do we use this information? 

  

INFORMATION YOU PROVIDE US DIRECTLY FOR ACCESS TO DIGITAL CAM 

This is information You need to provide to us so that we can grant you access to CAM Digital and 
provide the services available on it: 

  

Information What we use it for 

Registration details: Name, CPF 
(Taxpayer No.), e-mail address, RG (ID 

▪ Register you as a CAM Digital user; 
▪ Check if You are really You; 
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Card), passport number (if you are a 
foreigner), signature, bank account 
number. 

▪ Use for billing procedures (issuing invoices, 
bank-issued slips (boletos), sending billing 
information, and other actions necessary for 
the completion of Service payments); 

▪ Sending emails on the progress of arbitration 
proceedings; and 

▪ Technical support contact.  

 

INFORMATION WE COLLECT OR CREATE FROM YOUR USE OF THE MARKET CHAMBER 
WEBSITE OR DIGITAL CAM  

It is information that You do not provide directly to us, for example, by filling out a form, but that we 
collect from the use of the Market Chamber Website or CAM Digital through technologies that allow this 
information to be collected: 

  

Information What we use it for 

IP number – for browsing on both the 
Market Chamber Website and CAM 
Digital 

▪ For security checks; 
▪ To prevent someone from using your login and 

password. 
▪ To comply with the legal obligation of the Brazilian 

Civil Rights Framework for the Internet. 

Login and password – to access CAM 
Digital 

▪ When You register with CAM Digital, B3 provides 
a login and password, which are personal and 
non-transferable, so that You can access the 
Service safely. 

3. With whom do we share the data? 

 

The Market Chamber has partners that help us provide services with the excellence and quality that 

You and our customers expect: 

Thus, we share your data with some entities such as: 

▪ Our suppliers and service providers; 

▪ Parties involved in the arbitral proceedings; 

▪ Public and judicial authorities to comply with court orders. 

4. How is the information stored? 
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The Market Chamber will store your information safely for the period necessary to achieve the 

purposes and to comply with the provisions of the contracts and the legislation applicable to the 

arbitration proceedings. 

5. How do we respond to legal requirements? 

If any law enforcement, administrative or judicial authority (e.g., civil police, civil judge, federal revenue 
office, accounting court), whether from Brazil or abroad, requests access to your information and such 
request is legally supported (that is, the authority can request and the Market Chamber is required to 
deliver), the Market Chamber may share your information. 

6. How do we protect your information? 

The Market Chamber uses its best efforts to respect and protect your information against loss, theft or 
any form of misuse of your information, as well as against unauthorized access, disclosure, alteration 
and destruction. 

We use principles such as Privacy by design and Security by design, respecting your privacy and 
protecting your data in our internal processes as a whole. 

We only treat your information with a high degree of security, implementing best practices in use in the 
industry for data protection, such as encryption techniques, monitoring and periodic security tests. 
However, it is not possible to completely guarantee the non-occurrence of interceptions and violations 
of the systems and databases of the Market Chamber, since the internet has its security structure in 
permanent improvement. 

7. How will we notify you in the event of changes to this Statement? 

This Statement may be updated and the latest version will always be the one that will be in effect. 

If we make any change in the Statement, we can put a notice on the Market Chamber Website 
homepage or send you an e-mail, together with the updated Statement. That is why it is always 
important to keep your contact details up to date. 

 To check the date of the current version, check the “Update date” at the beginning of this document. 

8. Doubts? 

Please contact us by e-mail to privacidade@b3.com.br. 

Please when you send us the email, please send contact details. This information will be used to contact 
You and clarify your doubts. We will also use it to assess our services.  
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